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Presidential Pondering 

 

Dr. Alexandra Hebert, SDS President 

 2024 Stanislaus Dental 
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President 
Elizabeth Demichelis, DDS 

Vice President 
Michael Shaw, DDS 

Secretary / Treasurer 
Matt Swatman, DDS 

2024 SDS Board of Directors 

President 
  Alexandra Hebert, DDS 

President-Elect 
    Filipe Lima, DDS 

Treasurer  
  Joseph Kolody, DDS 

Secretary  
Christina Lee Zertuche, DDS 

Editor 
Andrew Smith, DDS 

Immediate Past President 
David Walls, MD, DDS 

Board of Component Rep  
  Matt Swatman, DDS 

2023 Committee Chairs 

Bylaws / Ethics 
Matt Swatman, DDS, MSD 

Community Health 
Gloria Fass, DDS 

Continuing Education  
  Jeff Barton, DDS 

Forensic Odontology  
& State Emergency 

  Garry L. Found, DDS 

Media Relations 
   Elizabeth Demichelis, DDS 

Membership 
  Filipe Lima, DDS 

Program 
  David Walls, DDS 

Well-Being 
  Michael Shaw, MD, DDS 

 Quick Contacts 

    ADA. . . . (800) 621-8099 

   CDA. . . . (800) 232-7645 

   TDIC . . . (800) 733-0634 

   TDSC . . .(800) 253-1223 

   Denti-Cal Referral  

   ………….(800) 322-6384 

As this year comes to a close, I wanted to take a minute to let you all know what 

incredibly hard work your 2024 SDS Board has been doing on your behalf.  

As many of you may know, last year we submitted a resolution to the CDA House of 

Delegates (HOD) with the intention of obtaining more information on the sale of 

TDSC in 2020 and its subsequent financial losses. While this resolution ultimately 

did not get adopted by the house in 2023, the attention it garnered and the coalition 

it built, resulted in the formation of the TDSC Historical Workgroup who submitted 

their final report this August. On this historic panel was our very own Dr. Bruce 

Valentine who fought valiantly for transparency and accountability. The report  

details the $69 million dollar loss, reduced to $47 million when accounting for the 

$22 million tax benefit generated.  

At the CDA House of Delegates this November, Stanislaus and Fresno-Madera 

components submitted a resolution to have this workgroup report filed with the 

House and it was largely accepted. While we remain frustrated by the initial   

resistance we received in asking for more information, by filing the documents   

with the HOD, we are confident that the historical knowledge it contains will serve  

as a learning process for future investment endeavors in addition to detailing an 

accurate financial loss. We hope the persistence in advocating for this information 

demonstrates to CDA leadership our demand for transparency and accountability 

in all actions moving forward.  

In addition to our resolution, there were several that I would like to highlight. 

While we will not be seeing the return of the Peer Review Council, we voted to  

establish a CDA Council on Professionalism and Mediation which will include a 

Dispute Resolution Program. This will include the implementation and training of 

mediators and will provide support staff for members to reach out to if the need 

should arise. CDA has also adopted a resolution calling for a task force, composed 

of diverse membership representatives, to evaluate both CDA and ADA    

membership as these organizations look to make our membership more affordable 

and person specific.  

One of the most contentious resolutions was a call for another $100 dues increase. 

As we know, our dues were already increased by $100 last year. The additional 

$100 this year, with $50 in 2026, was laid out as incremental dues increases 

necessary to cover the cost of CDA’s annual operations budget largely due    

to inflationary cost increases and decreases in non-dues revenue, including a 

decrease in presenter revenue from CDA Presents. I want you to know that your 

board strongly opposed this increase. Every single board member  (4 total) in    

attendance spoke vehemently against the increases to the entire house. There  

was a large coalition who also opposed the dues increase, however despite vocal 

dissent, the resolution narrowly passed.  

While we stand against this and future dues increases, I know that personally, I still 

see tremendous value in the services that CDA offers and my call to action for 

myself and you are to utilize these resources. Familiarize yourself with what is  

                   (cont. Page 4) 
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(cont. from Page 3) 

offered in Practice Support. I use practice support at least twice a month for things as simple as new hire documents 

and patient letter templates. When it came time to implement a Workplace Violence Prevention Program, it was as sim-

ple as printing out the form and walking through a checklist. I also encourage you to have your staff call on your behalf. 

If my office manager has an issue with an insurance claim or reimbursement, her first call is the Practice Support 

staff who specialize in these issues. The value to our membership is extensive, we just need to  utilize what is avail-

able. Do you have an example of a resource you find beneficial? Please let us know and we would love to highlight it 

for all our members!  

In addition to what membership does for us personally, the value of advocacy and policy CDA  undertakes cannot 

be overstated. Many received checks from Delta Dental after a lawsuit was brought on your behalf and many more 

lawsuits are still ongoing. Research and education on fluoride and other public health projects are funded on both a 

state and national level. We have all seen the changes medicine has endured in practice models and dentistry is 

not far behind. We owe it to ourselves,  our profession, and our patients to continue advocating for a better way to 

practice dentistry.  

Finally, I would like to take a moment to thank the people who have given us the context and guidance to successfully 

submit resolutions and build relationships with like-minded components across the state. First, I would like to thank 

Dr. Elizabeth Demichelis for her unwavering dedication to advocacy and policy. She has worked tirelessly to keep our 

local component connected through her state and national connections ensuring we have the best information and 

helping us collaborate with other representatives. She helped craft resolutions, letters, and invested her time and 

resources many times over. I would also like to thank Dr. Bruce Valentine, CDA and SDS past president, for   

volunteering his time on the TDSC Historical Workgroup. This endeavor took an incredible amount of time and we 

were so grateful to have someone as tenacious and fearless as him in our corner. He went toe-to-toe with other 

leaders in the demand for transparency and accountability.  

Last but certainly not the least, a huge thank you to our amazing Executive Director, Robin. The amount of work she 

takes on  to allow us to volunteer is incredible. Not only is she planning all our events, organizing presenters, and 

fielding all our questions, she also serves as the ED representative on the Board of Component Representatives (BCR) 

and has served as a project manager for statewide program rollouts. She is truly the MVP and we are so grateful to her. 

If you have questions or concerns about any of these points or have something you want us to raise to CDA awareness, 

please reach out. Together we are stronger, and with 26,000 dentists in California, we can be the change we want to 

see.  

It has been a pleasure and honoring serving as your President this past year. Wishing you and your families a 

very Happy Holidays and a bright new year,  
 

Alexandra Hebert 

Note: Minutes from the 2024 House of Delegates are included on Page 20) 
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The rapid pace of technological advancements in dentistry is transforming the field, enhancing 

patient care, and streamlining practice operations. From AI-powered diagnostic tools and 3D 

printing for custom restorations, to advanced imaging systems like CBCT and teledentistry 

platforms, these innovations are enabling more precise, efficient, and personalized treatments. 

Digital workflows are reducing treatment times and improving accuracy, while innovations like 

laser dentistry and CAD/CAM technology elevate patient comfort and outcomes. As these tools 

become more accessible, they are redefining what is possible in modern dental practice,     

empowering clinicians to deliver higher-quality care than ever before. Below are select articles 

gathered from both the JADA Foundational Science journal and Wiley’s Dental Traumatology 

highlighting innovative changes in technology that can translate into stream lining, handling    

and manufacturing sports mouth-guards. 

Links: 

JADA: Position Statement and Recommendations for Custom-Made Sport Mouthguards Link:  

Wiley: Disruptive innovation events in dentistry  

 
Andrew Smith, DDS 

SDS Editor 

 

Advancements in Technology 

Andrew Smith, DDS  

SDS Editor 

2025 Board of Directors 

President—Dr. Filipe Lima 

President-Elect—Dr. Joseph Kolody 

Treasurer—Dr. Christina Lee Zertuche 

Secretary—Dr. Natalie Lenser 

Editor—Dr. Andrew Smith 

Ex-officio 

Board of Component Representatives—Dr. Matt Swatman 

https://onlinelibrary.wiley.com/doi/10.1111/edt.13019
https://jada.ada.org/article/S0002-8177(24)00394-5/fulltext
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General Membership Meeting-October 

What is Your Team Doing That  

is Putting Your Practice at Risk? 

Theresa Sheppard, RDA 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Nick Dennehy             

Dennehy Dental 

Merrill Lynch and Bank                                               

of America representatives 

Jose Virrueta     

Integrity Practice Sales 

The gang’s all here! 
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Shaun Joseph 

shaun.joseph@ml.com  

Erik Winkel 

ewinkel@biolase.com  
Saran Hurd 

saran@catapulteducation.com 

Jose Virrueta 

jose@integritypracticesales.com 

Carolina Vargas 

carolina.vargas@kuraray.com 

Nick Dennehy 

ndennehy43@yahoo.com   

mailto:shaun.joseph@ml.com
mailto:ewinkel@biolase.com
mailto:saran@catapulteducation.com
mailto:jose@integritypracticesales.com
mailto:carolina.vargas@kuraray.com
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EDD: 2025 Contribution Rates, Withholding Schedules, and Meals and Lodging Values 

Contribution Rates 

Your Unemployment Insurance (UI) and Employment Training Tax (ETT) rates are combined on the Notice of 
Contribution Rates and Statement of UI Reserve Account (DE 2088). The State Disability Insurance (SDI) tax 
rate can be found by visiting Tax-Rated Employers. We will mail your DE 2088 in December and you can get a 
copy by logging in to e-Services for Business. 

UI Rate 

The UI rate schedule for 2025 is Schedule F+. This is Schedule F, plus a 15 percent emergency surcharge, 
rounded to the nearest tenth. Schedule F+ provides for UI contribution rates from 1.5 percent to 6.2 percent. The 
taxable wage limit is $7,000 per employee, per calendar year. 

For more information, review Tax-Rated Employers. 

ETT Rate 

The ETT rate for 2025 is 0.1 percent. The ETT taxable wage limit is $7,000 per employee, per calendar year. 

SDI Rate 

The SDI withholding rate for 2025 is 1.2 percent. Effective January 1, 2024, Senate Bill 951 removes the taxable 
wage limit and maximum withholdings for each employee subject to SDI contributions. 

For past tax rates and taxable wage limits, refer to Tax Rates, Wage Limits, and Value of Meals and Lodging (DE 
3395) (PDF) or Historical Information. 
 

Withholding Schedules 
 

2025 Withholding Schedules - Method A – Wage Bracket Table Method (PDF)  
 
2025 Withholding Schedules - Method B – Exact Calculation Method (PDF)  
 

More details 

Robin’s Relevant Remarks 

 

What a world, what a world! 2024 certainly brought its challenges but we’re still here! A couple of highlights: 

House of Delegates 

Your SDS member delegates and alternate delegates were amazing and represented you well. They were well-versed 

and not shy about sharing their opinions; not easy standing in front of a room of over 250 seasoned peers! I was so 

proud! Make sure to review the minutes (Page 22) from the 2024 CDA House of Delegates (Resolution 3, yay!).  

Social Get Togethers 

Our first pop up was a wonderful success. We more than doubled our regular holiday mixer attendance! Look forward 

to more personal member social gatherings in 2025. Do you have a suggestion of what type of events might interest 

you and your peers? Let your BOD or me know! 

Member Community Engagement 

I know we have many unsung dental heroes in our midst who volunteer their time and talents to serving those in need 

in our community and beyond. If you, maybe with the help of dental team members, serve others in some capacity, 

please let me know. Perhaps you would like others in our community to help lend a hand and I can help facilitate that 

by sharing your information in my regular member email blasts. Whatever it is you do, I would like you to send me 

photos of your endeavor with a little information to share with our members. We would like to celebrate you and you 

may find others who share a similar passion and would like to help in the future! 

May the Holidays and the New Year bring you and those you love peace and joy. 

Robin Brown / Executive Director  

So proud to be a part of... 

...SDS members (and team) preserving the dental health of the earth’s population, one patient at a time! 

https://edd.ca.gov/en/payroll_taxes/tax-rated-employers/
https://eddservices.edd.ca.gov/tap/secure/eservices
https://edd.ca.gov/en/payroll_taxes/tax-rated-employers/
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB951
https://edd.ca.gov/siteassets/files/pdf_pub_ctr/de3395.pdf
https://edd.ca.gov/siteassets/files/pdf_pub_ctr/de3395.pdf
https://edd.ca.gov/en/payroll_taxes/historical/
https://edd.ca.gov/siteassets/files/pdf_pub_ctr/25metha.pdf
https://edd.ca.gov/siteassets/files/pdf_pub_ctr/25methb.pdf
https://edd.ca.gov/en/payroll_taxes/rates_and_withholding/?utm_campaign=CDA%20Newsletter&utm_medium=email&_hsenc=p2ANqtz-_h3F2vW84cfU6xDV2SIo5Nr-1O93-0tMj3rT7AXkzwV0UoO0e3k9eG_gpL3xQGX3KrXqHVQOk9kCo3o-4l0naKmMfKhg&_hsmi=337326002&utm_content=337326002&utm_
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Download registration forms, www.stanislausdental.org 

Dental Practice Act 

with 

Joy Brack, RDA 

Thursday, January 23 

6:00pm – 8:00pm 

2 Hours Core CEU’s 

Live Virtual Zoom  

OSHA/Infection Control 

with 

Joy Brack, RDA 

Wednesday, January 22 

6:00pm – 9:00pm 

3 Hours Core CEU’s 

Live Virtual Zoom 

Required Continuing Education 



APEX, Winter 2024  Page 10 

 

Sonia Arevalo DDS 

  Mital Patel, DDS 

Peter Soderstrom, DDS 

David Woodill, DDS 

Jeff Barton, DDS 

Halloween Office Shenanigans! 
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CDA member practice owners to receive updated labor law posters in 2025  
Reprinted with permission from California Dental Association  

As part of CDA’s ongoing efforts to support member-dentists in their roles as practice owners and California 
employers, new sets of required posters will be available at no cost in the spring of 2025. These easy-to-
display poster sets contain the specific health, safety and employee rights information required by state and 
federal agencies. The posters must be displayed in a place highly visible to employees. 

As a benefit of membership, CDA develops and distributes these dental-specific sets of required postings for 
dental offices. There is no cost for the first set; additional poster sets are available for purchase with member-
only pricing. 

CDA members are encouraged to sign in to My Account on cda.org to verify the correct and preferred mailing 
address and practice ownership information. 

1Eleven posters should be printed and posted now 

2 To ensure members have postings that keep pace with the latest regulations, CDA’s compliance and em-
ployment experts regularly review the poster set and post updates online between printings. Until the 2025 
poster sets are mailed, practice owners should print and post the following updated notices to the 2023-2024 
set: 

1. Your Employee Rights Under the Family and Medical Leave Act(50+ employees) 

2. Federal Minimum Wage 

3. Employee Polygraph Protection Act  

4. Know Your Rights: Workplace Discrimination is Illegal 

5. Healthy Workplaces/Healthy Families Act: California Paid Sick Leave 

6. California Law Prohibits Workplace Discrimination & Harassment 

7. Wages, Hours and Working Conditions in Professional, Clerical, Mechanical and Similar Occupations 

8. Safety and Health Protection on the Job 

9. California Minimum Wage 

10. Health Care Worker Supplemental Minimum Wage 

11. Notice to Employees–Injuries Caused by Work 

Details on the Required Employment Poster Sets, including ordering information, links to posters that dental 
offices are required to display and summaries of the respective laws and posting requirements are available      
in one place on CDA’s website. 

CDA’s compliance experts strongly encourage dentists to periodically review poster updates for any new or 
changed requirements. Displaying the current posters not only ensures regulatory compliance but also      
promotes transparency within the workplace. 

CDA’s sample written plans, forms assist compliance  

• CDA members can access additional resources to achieve compliance in the new year: 

• Regulatory Compliance Manual: Includes sample written plans and forms to help dental practices comply with Cal/OSHA   
plus practical information about current regulations. 

• Regulatory Compliance Checklist: A checklist of actions to comply with the Dental Board of California, occupational safety, 
employment, environmental, radiation safety, patient privacy, information security, and general business requirements. 

• Virtual Member Meeting: Navigating New Laws That Impact Your Dental Team: A live webinar on Jan. 22, 2025, will detail 
CDA’s recent advocacy efforts that led to new RDA licensure pathways and allowable duties for dental assistants in Califor-
nia. Registration is required. 

Copyright © 2024 California Dental Association  

https://myaccount.cda.org/s/login?startURL=%23%2Fprofile%2Fmy_info%2F&_ga=2.36929189.441168975.1733335901-207283121.1712354861
https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/fmlaen.pdf
https://www.dol.gov/agencies/whd/posters/flsa
https://www.dol.gov/agencies/whd/posters/employee-polygraph-protection-act
https://www.eeoc.gov/sites/default/files/2023-06/22-088_EEOC_KnowYourRights6.12.pdf
https://www.dir.ca.gov/dlse/publications/paid_sick_days_poster_template_(11_2014).pdf
https://calcivilrights.ca.gov/wp-content/uploads/sites/32/2023/01/Workplace-Discrimination-Poster_ENG.pdf
https://www.dir.ca.gov/IWC/IWCArticle04.pdf
https://www.dir.ca.gov/dosh/dosh_publications/shpstreng012000.pdf
https://www.dir.ca.gov/iwc/MW-2024.pdf
https://www.dir.ca.gov/iwc/MW-2024-HC-SUPPLEMENT.pdf
https://www.dir.ca.gov/dwc/NoticePoster.pdf
https://www.cda.org/practice/practice-support/employment-practices/required-employment-poster-sets/
https://www.cda.org/resource-library/resources/regulatory-compliance-manual/
https://www.cda.org/resource-library/resources/general-business/regulatory-compliance-checklist-2/
https://www.cda.org/event-details/virtual-member-meeting-navigating-new-laws-that-impact-your-dental-team/
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Tis the Season: Pay Considerations for Holiday Closures 
Giuliana Gabriel, J.D., Vice President of Human Resources | December 5, 2024 

 

While some companies are busier than ever during the holiday season buzz, for others, December represents a 
“slowdown”—a time for rest, hibernation, and festivities. Many  employers even shut down for a week or more until 
the New Year rolls around, and some require the use of vacation time to bridge the gap. However, there are  
important considerations to keep in mind during holiday closures, particularly when it 
comes to exempt employee pay and vacation policies in California. 

Pay Considerations 

Employers have discretion over whether they will pay non-exempt (hourly) employees   
during holiday closures. As such, your handbook policies should outline when you are closed for a holiday or a    
particular time of year, whether employees will receive holiday pay, and if a particular holiday is worked, whether 
you will pay a premium (i.e., a higher rate of pay per hour).  

Holiday closures are a little trickier for exempt (salaried) employees. Remember, to maintain exempt status under 
the executive, administrative, and professional exemptions, the employee must be paid their full salary for a work-
week in which they perform any work. This is known as the “salary basis” rule. 

Therefore, if you are closing for less than a full workweek, you must still pay your exempt employees their full salary 
whenever they are ready, willing, and able to work. You are not allowed to pro-rate their salary if you close for a 
holiday. One exception is if your business closes for a full workweek, and you ensure that the exempt employ-
ee performs no work that week, then you would not be required to pay them their salary for that period. However,   
if the exempt employee even just checks a few emails or makes a work call, they must be paid their entire salary for 
the week. As such, make sure your expectations are clear and take steps to ensure absolutely no work is performed 
(e.g., block access to server/emails, take work phones/company laptops, etc.).    

Pro Tip: Defining the Workweek 

Be sure to check how your policy defines the workweek, as this will determine whether exempt pay is owed. Let’s go 
over an example. This year, Christmas through New Year’s Eve falls on a Sunday through Saturday. If the employer 
defines their workweek as “Sunday through Saturday” and closed during that week, they would not have to pay 
exempt employees (so long as no work is performed). However, if the workweek is defined as “Tuesday through 
Wednesday,” then the employer would not be closed for an entire workweek (the closure would be split between 
multiple workweeks). In that case, exempt employees would still be owed their full salary. 

There are limited exceptions when an employer is permitted to pro-rate an exempt employee’s salary. CEA members 
may refer to our Exempt Employee Deductions Fact Sheet on our HR Forms page. 

Vacation Policies 

Many employers also want to know whether they can require the use of vacation time during holiday closures. The 
benefits include lowering vacation balances on the books, avoiding disruption with healthcare premium pay     
deductions, etc. 

The answer is yes, but employers need to ensure reasonable advance notice whenever they require employees to 
use vacation time. The California Labor Commissioner has determined that 90 days constitutes reasonable advance 
notice. As such, it is recommended that employers put employees on notice in their handbook policies, and remind 
employees at least three months in advance of any company shutdowns or closures when vacation use is required. 

If an employee is currently out on a leave of absence, proceed with caution in requiring the use of vacation time 
during a closure. For some leaves of absence, the employer cannot require an employee to use their vacation time 
(pregnancy disability leave is one example). Also remember, employers should never require employees to use their 
mandatory paid sick time. 

There are a lot of considerations when it comes to employment policies. Let us make it easy for you with our updated 2025      

Employee Handbook. We have a do-it-yourself option for purchase, or we can customize it for you from start to finish! Give us     

a call at 800.399.5331. 

Reprinted with permission from the California Employers Assoc. 

https://www.employers.org/pages/hr-forms/
https://www.employers.org/products/downloads/pre-order-2024-do-it-yourself-employee-handbook-137817/
https://www.employers.org/landing/employee-handbook/


APEX, Winter 2024  Page 14 

 



APEX, Winter 2024  Page 15 

 

 

 

 

 

 

 

 

 

 February 20 

 Labor Law Updates 

 with Michelle Coker, PHR, PHRca 

 CDA Employment Practice Analyst 

 

     May 8 

     Risk Management Essential Concepts 

     with Taiba Solaiman, PHR, RDA 

     TDIC Sr. Risk Management Analyst 

  

 

     October 16 

     TBD 

 

 

General Membership Meetings 

SDS General Membership meetings are a free SDS member dentist perk. Meetings 

include meals, CE credits, raffle opportunities, and an opportunity to socialize with 

peers and build friendships.  

Advance registration and check-in are required. Informational fliers are included on 

the SDS website, www.stanislausdental.org. 

CDA members outside of SDS and non-member dentists are welcome to attend but 

will need to pay a fee. Inquire at the SDS office for more information. 

https://stanislausdental.org/images/events/19_pdf.pdf
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 Navigating the Risks of AI-Enhanced Dentistry 

The integration of AI into dentistry is an exciting 
advancement that holds promises of improved 
patient outcomes and streamlined operations. 
TDIC’s Risk Management analysts explain the risks 
associated with AI use and share tips for mitigating 
those risks.  

Artificial intelligence offers innovative solutions for 
diagnosis, treatment planning and patient 
management in dentistry. Its integration also brings 
forth risks that dentists must be vigilant about to 
ensure patient safety and trust while minimizing 
their exposure to liability. The Dentists Insurance 
Company’s Risk Management Advice Line analysts 
point out that understanding these risks and 
adopting best practices to mitigate them is crucial. 

Understanding AI 

 AI applications in dentistry range from AI-powered 
imaging systems to robotic surgical assistants. Have 
you integrated any of these common or emerging 
uses in your practice yet? 

Common uses: 

• Diagnostics and imaging: AI algorithms can 
analyze dental images like radiographs and 3D scans 
to identify dental caries, cancerous lesions and other 
abnormalities with high accuracy. 

• Treatment planning: AI can help to create 
precise treatment plans by analyzing patient data, 
leading to efficient and personalized dental care. 

• Automated scheduling: AI systems can manage 
appointments, reducing no-shows and optimizing 
schedules for patients and dental staff. 

Patient engagement: AI-powered chatbots and 
virtual assistants can provide patients with instant 
responses to inquiries, improving responsiveness 
and service satisfaction. 

Emerging uses: 

• Predictive analytics: AI can predict oral health 
issues before they arise by analyzing patterns in 
data, assisting in anticipating potential complications 
and facilitating preventive care. 

• AI-powered robotics: Advanced robotic systems 
can assist in delicate procedures like ideal dental 
implant positioning, ensuring precision and reducing 
procedure time. 

Teledentistry: AI can support online consultations, 
enabling remote diagnostics and consultations and 
expanding access especially to rural areas. 

Key Risks of AI in Dentistry 

Each of these technologies has the potential to 
significantly enhance diagnostic precision and 
treatment outcomes. Yet, each comes with its own 
set of challenges. 

Data privacy concerns. AI systems require vast 
amounts of patient data to learn and function 
effectively. This can raise significant data privacy and 
security issues, making sensitive patient information 
vulnerable to breaches. 

Diagnostic errors. While AI can enhance diagnostic 
capabilities, it's not infallible. If AI is used in 
diagnosis or treatment planning, the dentist must 
ensure that the AI recommendations meet the 
established standard of care to avoid potential 
liability. Reliance on AI for diagnosis without proper 
clinician input can lead to errors due to 
misinterpretation by the AI algorithms or due to 
biases in the data used to train the AI. 

Algorithm bias. AI tools may exhibit bias if trained 
on nonrepresentative datasets, leading to 
unintended racial or ethnic disparities in treatment 
outcomes. Without diverse data training sets, 
providing fair treatment options for all patient 
demographics may be difficult. 

Lack of human oversight. Overreliance on AI 
systems might lead to a lack of necessary human 
oversight. Dentists must remember that AI is a tool to 
assist — not replace — their professional judgment. 

Ethical and legal implications. The use of AI in 
dentistry comes with ethical considerations, such as 
transparency about the use of AI technologies in 
patient care. Additionally, liability in cases of 
malpractice involving AI decisions is a legal gray area. 

Integration and usability issues. Integrating AI 
systems into existing dental practice workflows can 
be challenging. There might be a steep learning 
curve, or AI systems may not seamlessly integrate 
with existing technologies. 

(cont. Page 16) 

December 10, 2024  

https://www.tdicinsurance.com/Manage-Risks/Advice-Line
https://pubmed.ncbi.nlm.nih.gov/31649194/
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Mitigating AI-Related Risks 

AI's potential to improve patient care and optimize 
dental processes is immense. However, successful 
integration relies on the ability to manage associated 
risks effectively. 

To reduce the possibility of malpractice claims related 
to AI use, consider these strategies: 

Strengthen data security measures. Invest in 
advanced cybersecurity solutions to protect patient 
data. Regular audits and compliance with HIPAA and 
other relevant standards are necessary to safeguard 
privacy. 

• Train and educate. Continuous training on AI 
tools is essential. Ensure that all members of the 
dental practice team are well-versed in interpreting AI 
outputs and understanding the system's limitations. 
Cross-disciplinary collaboration involving 
technologists and clinicians can bridge knowledge 
gaps. 

• Maintain human oversight. Treat AI as an 
advisory tool. Regularly verify AI-generated insights 
with traditional diagnostic methods and clinical 
judgment. Establish protocols for human intervention 
whenever AI tools flag unusual patterns or anomalies. 

• Establish clear ethical guidelines. Develop and 
adhere to ethical guidelines for AI use, ensuring 
transparency with patients regarding AI involvement 
in their care. Obtain informed consents that explicitly 
cover AI use. 

• Clarify legal responsibilities. Work with legal 
experts to define clear liability boundaries for your 
practice. Establishing protocols for AI use, including 
decision-making and documentation, can clarify 
responsibilities and reduce legal uncertainties. 

• Integrate thoughtfully. Approach AI integration 
with careful planning. Involve IT professionals from 
the start and ensure interoperability with existing 
systems to minimize disruption and enhance 
usability. 

The Future of AI in Dentistry 

The integration of AI into dentistry is an exciting 
advancement that holds promises of improved 
patient outcomes and streamlined operations. AI has 
the potential to be a strong ally in delivering the 
highest standard of dental care — one that augments 
human expertise rather than diminishes it. 

However, dental professionals must adopt robust 
strategies to mitigate potential new risks while 
embracing technological advancement. Through 
diligent oversight, education and compliance, dentists 
can embrace practice-changing innovation. 

When questions or concerns about emerging 
technologies or other practice challenges arise, 
consult TDIC’s Risk Management Advice Line. 

TDIC’s Risk Management Advice Line is a benefit to TDIC 
policyholders. To schedule a consultation with an 
experienced Risk Management analyst, visit 
tdicinsurance.com/RMconsult or call 877.269.8844. 

(cont. from Page 15) 

Reprinted with permission from The Dentists Insurance Company (TDIC)  

https://www.tdicinsurance.com/cybersecurity
https://www.tdicinsurance.com/Manage-Risks/Advice-Line
https://www.tdicinsurance.com/advice-line
https://www.tdicinsurance.com/rmconsult
https://www.tdicinsurance.com/rmconsult
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Pop-Up! 

Member & Guest Pop Up! 
What a remarkable event! There were so many 

attendees we filled the room! Newer members, 

retired members, new friendships formed, and old 

acquaintances renewed. The Board thanks all 

those that attended and is looking forward to even 

more member engagement at our next social!  
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 Training Your Dental Practice Team to Combat Cyber Threats 

You and your practice staff are already on the frontlines of the fight against tooth decay. During your 
training to become dental professionals, you likely didn’t expect the need to master fighting cybercrime 
as well. 

In the digital age, dental practices must fortify their defenses against evolving cyber threats. The good news is that the 
skills necessary to prevent cyberattack are not unlike those needed for establishing an oral health routine. Education, 
regular care and healthy habits top the list.  

Here are several ways dental practice owners can empower their teams to enhance cybersecurity:  

Education on common threats. Initiate training by educating your staff about prevalent 
cyber threats. Provide examples of phishing emails, ransomware and other types of 
cyberattacks to illustrate how these threats can manifest in a dental practice setting. Offer 
insights into the tactics cybercriminals use to deceive and compromise systems. One great 
resource comes from the podcast “Nobody Told Me That!” In episode 113, Teresa Pichay  
of the California Dental Association and Colette Johnson of TDIC share real-life stories and 
offer valuable insights into protecting sensitive patient information and staying compliant 
with HIPAA regulations.  

Regular training sessions. Conduct periodic training sessions to keep your staff updated on the latest cybersecurity 
practices and threats. Cybersecurity is an evolving landscape, so continuous education is key. Encourage active   
participation and provide resources to reinforce the training material.  

Simulated phishing exercises. Implement simulated phishing exercises to test your staff's ability to recognize and 
respond to phishing attempts. This hands-on approach allows employees to experience real-life scenarios in a    
controlled environment, helping them identify red flags and respond appropriately. Many cybersecurity consultants  
offer security awareness training and simulated phishing exercises.  

Establish protocols and reporting mechanisms. Make sure your staff have clear protocols to follow in a suspected 
cyber threat. TDIC’s Cyber Event Checklist is a good place to start when establishing your own protocols. You can  
also post in your office the seven steps to take if you experience a cyber breach (see Liability Lifeline 2023 Volume 3, 
page 11). Encourage open communication and provide a straightforward reporting mechanism for any potential security 
concerns. Ensure all staff members understand the escalation procedures.  

Access control and password management. Train your staff in secure access control and password management. 
Emphasize the importance of strong, unique passwords and the necessity of regularly updating them. Implement two-
factor authentication for added security. To assist in creating and using strong passwords, consider using a password-
saving program like LastPass or 1Password.  

Software updates and patch management. Educate your team on the significance of timely software updates 
and patch management. Ensure they understand the role these updates play in fixing vulnerabilities and protecting the 
practice's systems. Patch management is simply the process of applying updates to software, drivers and firmware for 
protection against possible weaknesses. In addition to enhancing security, patch management also guarantees the 
best operating performance of digital systems, boosting practice productivity. You can work with your IT provider on 
patch management, or a class of software called “managed services” can automate the process for you.  

Cybersecurity best practices in patient interactions. Train staff on maintaining patient data confidentiality and    
secure data transmission. Highlight the significance of secure communication channels and the secure handling of  
patient information. 

It doesn’t take a cape or mask to fight cybercrime. Cybersecurity is an ongoing effort, and regular training and educa-
tion are crucial to staying ahead of the evolving risks. For additional protection, risk management experts recommend 
investing in the services of online security consultants, industry webinars and online training platforms that offer cyber-
security courses tailored for health care professionals. 

TDIC policyholders can contact the Risk Management Advice Line for additional guidance.  

TDIC’s Risk Management Advice Line is a benefit to TDIC policyholders. To schedule a consultation with an experi-
enced risk management analyst, visit tdicinsurance.com/RMconsult or call 1.877.269.8844. 

 

Reprinted with permission from The Dentists Insurance Company (TDIC)  

Cybersecurity is an      

ongoing effort. Regular 

training and education 

are crucial to keep your 

practice team ahead of 

the evolving risks.  

https://nobodytoldmethat.libsyn.com/nobody-told-me-that-ep-113
https://www.hooksecurity.co/solutions/security-awareness-training
https://www.tdicinsurance.com/Manage-Risks/Reference-Guides/category/reference-guides
https://issuu.com/tdicinsurance/docs/tdicrm_liability_lifeline_2023_volume_3_proof_3?fr=xKAE9_zU1NQ
https://www.lastpass.com/
https://1password.com/
https://www.dentalproductsreport.com/view/why-software-patch-management-critical-dental-practice
https://www.tdicinsurance.com/Manage-Risks/Advice-Line
https://www.tdicinsurance.com/advice-line
https://www.tdicinsurance.com/rmconsult
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In response to the contested speaker-elect position, the house elected Dr. Gary Glasband by vote of 126 (64%) for 
Dr. Glasband to 71 (36%) for Dr. Martin Courtney. This election finalized the action of the house, adopting the following 
resolution: 

 

 ..............................................................................  

.............................  

 

 

 
 

 

 

 

 

 

 

 
 

Resolved, that a component dental society, whose Board of Component Representatives member is elected chair,       
have the option to designate a second member to serve as their Board of Component Representatives member for that 
calendar year, and be it further 
 

 
 
Resolution 6-2024-H, Inclusion of Board of Component Representatives at House of Delegates was adopted by card 
vote as follows: 

Resolved, that if a local dental society does not elect their Board of Component Representatives member as a delegate 

or alternate delegate for the CDA House of Delegates, the dental society be urged to include the  member as a non-

voting participant, and be it further 

Resolved, that the Board of Component Representatives members be seated with their delegation and have speaking 

privileges on the floor of the house, regardless of their status as a delegate or alternate delegate, and be it further 
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Service from the Heart! 

by SDS member, Dr. Gladys Gesicho 
 

The KenyaAmerica Rural Dental Outreach (KEARD) has been providing free preventive 
dental services to undeserved communities in both the United States and Kenya for 
five years now. HENRY SCHEIN CARES has been very supportive by donating free tooth 
brushes, toothpaste, floss, varnish sealants other instruments.  

On 11/23/24, Dr. Gladys Gesicho and Dr. Linda Lee provided these services at Dr 
Gesicho's office, Hawkeye Family Dental in Turlock. Registered dental assistant 
volunteers assisted in the health services while board members helped with clerical work. 

It included examinations, oral health education and instructions, prophy, varnish and 
sealant placement. Cases of visible caries had recommendations to have the necessary 
dental treatment at a later date. 

The next KEARDO Mission to Kenya is  
this December.  

Follow their adventures: 

https://www.keardo.org/  
 

https://www.keardo.org/
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SDS member, Dr. Michael Shaw is the SDS Well-Being chair,drshaw@drmps.com 

Please contact him should you, or any member you know, have a need.  

mailto:drshaw@drmps.com
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 Licensure and scope changes will affect California dental practices in 2025 
Reprinted with permission from California Dental Association  

Legislation signed into law this year will bring significant changes to dental practice, licensure and permitting in 
California starting Jan. 1, 2025. 

The new requirements, shaped by CDA’s advocacy, address key issues for members such as expanding the 
workforce to address staffing challenges, anesthesia permit qualifications for dentists and infection control 
standards for dental assistants. These updates aim to modernize dental practice, ensuring that dentists and 
dental assistants are equipped to meet the evolving needs of professionals and patients across the state. 

Changes impacting dentist licenses and permits  

Adult minimal sedation requirements 

In partnership with the California Society of Pediatric Dentistry, CDA successfully    
advocated for pediatric dentists  to be able to use their pediatric residencies to qualify 
for adult minimal sedation permits. This loophole was an unintended consequence of 
legislation passed in 2018 (SB 501, Glazer). 

General anesthesia permits 

Dentists holding general anesthesia permits will now be required to complete Advanced Cardiovascular Life 
Support training during each renewal period in addition to the Basic Life Support requirements for their dentist 
license. 

Nonclinical licensure by credential pathway 

Dentists licensed in another state who practice nonclinically for a specified time in a role that requires an active 
dentist license (such as dental public health) will now be eligible to apply for a California license using the licensure 
by credential pathway. 

Qualifying C.E. courses in mental health, DEI 

Continuing education that is focused on mental health and wellness or the impact of diversity, equity, and 
inclusion on the delivery of dental services will qualify as “core” C.E. when offered by a qualified provider. 

Fictitious name permits 

Previously, dental practices applying for a fictitious name permit had to list the term “dental group/practice/
office” in addition to the family name of one or more past, present or prospective members of the group. 
Beginning Jan. 1, dental practices with an FNP no longer need to have an owner’s family name associated with 
the practice name, but it must contain “dental group, practice, office, or corporation.” 

License and permit posting requirements 

Licenses and permits for all licensed dental professionals and certificates of completion of board -approved 
radiation safety and coronal polishing courses for unlicensed dental assistants must be publicly displayed 
within the dental practice or facility where treatment is being provided. 

Changes impacting dental assistants 

New requirement, format change for eight-hour infection control course 

Beginning Jan. 1, 2025, and regardless of their hiring date, unlicensed dental assistants must complete the   
required eight-hour infection control course prior to exposure to blood and saliva. The new required timeline 
for completing the course replaces the current requirement that the course be completed within the first 120 
days of employment. 

The Dental Board of California unanimously supported this change to prioritize infection control standards  
coming out of the pandemic and after years of advocacy from various dental assisting communities. 

To make compliance easier for dentists throughout the state, CDA successfully advocated for changes in the 
course format so that now it can be offered virtually and on-demand. CDA is developing a plan to offer the 
course as a member benefit in the second half of 2025. CDA will also partner with local dental societies to     
conduct the course regionally with approved training providers. Dentists can search for dental board-approved 
providers of the eight-hour infection control course in their area. 

 
             (cont. on Page 27) 

Major updates to dental 

licensure, anesthesia 

permits, required 

infection control course 

will modernize care  

https://www.cda.org/newsroom/advocacy/cda-advocacy-results-in-licensure-staffing-and-c-e-wins-for-california-dentists/
http://www.dbc.ca.gov/applicants/courses_ic.pdf
http://www.dbc.ca.gov/applicants/courses_ic.pdf
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Coronal polishing duty expansion for unlicensed dental assistants 

Unlicensed dental assistants who successfully complete a board-approved course will be able to perform          
coronal polishing under direct supervision. 

CDA originally sponsored this legislation in 2022 and 2023 with strong support from the California Society of    
Pediatric Dentists and is pleased to see this duty expansion adopted with the support of the dental board.       
Certificates of completed coronal polishing courses should be publicly displayed within the dental practice or   
facility where treatment is being provided. 

Changes to Dental Practice Act 

Radiation safety course may focus on digital X-rays 

The dental board sunset bill updated many parts of the Dental Practice Act, including requirements for radiation 
safety courses. 

Beginning Jan. 1, program directors approved by the board to provide radiation safety coursework can decide 
whether to continue to provide instruction on film radiography or to exclusively teach digital X-rays. This change 
is a response to the profession’s shift toward using digital X-rays and to the financial pressures of maintaining 
outdated technology in course programs. 

Certificates of completed radiation safety courses should be publicly displayed within the dental practice or     
facility where treatment is being provided. 

ITR duties for registered dental assistants in extended functions 

Under another change to the Dental Practice Act, registered dental assistants in extended functions who   
complete board-approved courses on radiographic decision-making and interim therapeutic restorations can 
perform those duties effective Jan. 1. RDAEFs will be able to take radiographs for patients not previously seen by 
the dentist and perform interim therapeutic restorations under specified conditions (Business and Professions 
Code Section 1753.51). 

Updated dental team duty chart, other resources coming  

Various other changes have been made to contemporize duty statements for all licensure and permit categories 
for dental assistants to reflect new technologies within the profession. See Cal. Bus. & Prof. Code Sections 1750.1 
(unlicensed dental assistants), 1750.3 (Orthodontic Assistant Permitholders), 1752.4 (RDAs), and 1753.5-6 
(RDAEFs). 

Additionally, new pathways to RDA licensure, including a preceptorship model will take effect July 1, 2025.  
Creating new pathways for RDAs to become licensed as a way to help members resolve staffing challenges has 
been a top priority for CDA. CDA will update the dental team duty chart and other resources to reflect these 
changes and create new resources that outline the new pathways and requirements to obtain RDA licensure. 

Get details on CDA’s advocacy on other major issues impacting California dentists, recent legislative efforts and 
successes and new and updated resources through the newsroom and weekly member newsletter. 
 
Copyright © 2024 California Dental Association  

Assess your well-being with Mayo Clinic tool 

 The Well-Being Index, a confidential risk assessment developed 

by the Mayo Clinic to address clinicians’ well-being in six areas, is 

now available to you at no cost to tripartite members. 

https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202320240SB1453&showamends=false
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202320240SB1453&showamends=false
https://www.cda.org/newsroom/advocacy/cda-advocacy-results-in-licensure-staffing-and-c-e-wins-for-california-dentists/
https://www.cda.org/advocacy/advocacy-initiatives/major-issues/
https://www.cda.org/advocacy/advocacy-initiatives/advocacy-activity/
https://www.cda.org/newsroom/advocacy/
https://app.mywellbeingindex.org/account_setup
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We have compiled online resources for Guidelines for Practice Success, Managing the  

Dental Team to make it easier for you to locate the additional information, samples, and 

resources discussed throughout the module. 

Background checks [PDF] 

Benefits primer [PDF] 

Checklist policy manual [PDF] 

Checklist retention schedule [PDF] 

Compensation analysis [PDF] 

Dental assistant [PDF] 

Dental hygienist [PDF] 

Job analysis worksheet [PDF] 

Maternity leave [PDF] 

New hire checklist [PDF] 

New hire checklist 2 [PDF] 

Office manager [PDF] 

Professional personal references [PDF] 

Reference form [PDF] 

Salary reviews [PDF] 

Staff training topics [PDF] 

Telephone screening [PDF] 

Tips manage all employees [PDF] 

Tips manage new employees [PDF] 

Waiver background check [PDF] 

View the full content of the Guidelines for Practice Success 

Resources for Managing the Dental Team 

Guidelines for Practice Success 

https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/background-checks.pdf?rev=0eaf2ecf571c423d84910dd9fe3939a1&hash=BB9EB9CB69B106B42556315B14016FAA
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/benefits-primer.pdf?rev=4e89d9f82c5c4bbf947fbba53d982b88&hash=9244623E477D9A50D64FF735581BFEB5
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/checklist-policy-manual.pdf?rev=56992801684046fc9de8e3b8d487d43d&hash=01D10D4399FF03BE9D05BBAE8D7A5948
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/checklist-retention-schedule.pdf?rev=7dc39ca0f0544e8fb4242e2802893f70&hash=7ED332BE2CEAFA28A61439C86E569708
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/compensation-analysis.pdf?rev=c172525531294da0884028cfda55921b&hash=9E7D403595CDD39F0D97F2C1C1D6198D
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/dental-assistant.pdf?rev=354c56b74d594272b2960dab10717683&hash=7F201951B6F9D0A6360EB2E29F34AA40
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/dental-hygienist.pdf?rev=6d3aa6eb211f44aea071bc3556bb21cc&hash=347E3CB8D524497BC843A32618E068DD
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/job-analysis-worksheet.pdf?rev=aa186516f5e64066974dfdf0189e1e62&hash=87F398A16A19DB0ED62B0177729DAF56
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/maternity-leave.pdf
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/new-hire-checklist.pdf
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/new-hire-checklist2.pdf?rev=26e0ccd082ea443098550a03289506a5&hash=A51263A008C726A88D049A07FB5E3BB1
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/office-manager.pdf%20target=
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/professional-personal-references.pdf%20target=
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/reference-form.pdf%20target=
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/salary-reviews.pdf
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/staff-training-topics.pdf
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/telephone-screening.pdf
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/tips-manage-all-employees.pdf
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/tips-manage-new-employees.pdf
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/guidelines-for-practice-success/gps-dental-team/waiver-background-check.pdf
https://www.ada.org/publications/guidelines-for-practice-success#managingdentalteam


APEX, Winter 2024  Page 34 

 

Matthew Nelson, Practice Analyst  matthew.nelson@cda.org    916.554.4940  

With over seven years of experience as an office manager, dental consultant and CDA analyst, Matt specializes in all areas of 

practice management, including leadership, practice systems, dental billing, human resources and practice transitions.  

Jenell Bell-Associate Analyst   Jenell.bell@cda.org   916.554.4986 

Jenell has worked in the dental industry for over nine years, which has included managing multiple practices. Jenell uses her 

experience and passion for customer service to assist CDA members in the areas of compliance and employment. 

Tiffiny Glass, Project Resource Coordinator  tiffiny.glass@cda.org    916.554.4914  

As the project resource coordinator, Tiffiny brings a positive and optimistic attitude while delivering and maintaining a high 

level of service and support to CDA members and CDA member-clients through Practice Support and its supporting website. 

She has over 10 years of experience working in marketing, specializing in customer care. 

Katie Fornelli—Senior Practice Management Analyst   katie.fornelli@cda.org  916.554.5308 

Katie specializes in dental practice management and marketing. For more than 18 years, she’s worked with dentists and their 

teams in areas such as scheduling, collections, front office systems, case presentation, patient management, practice transitions, 

and dental practice marketing. 

Lisa Greer, Dental Benefits Analyst  lisa.greer@cda.org   916.554.5953 

Lisa specializes in several aspects of dentistry, including working with dental benefit plans, dental billing, accounts receivable, 

community marketing, human resources, practice management and regulatory compliance. As a Practice Analyst, she brings   

more than 20 years of dental industry experience to CDA, including having served as a regional collections specialist for a 

dental support organization that supported 70-plus California offices. 

Michelle Coker, PHR, PHRca, Employment Practices Analyst   michelle.coker@cda.org   916.554.4968 

As a certified employment law expert, Michelle specializes in assisting members with employment practices, including employee 

management, policy development and employment law compliance. Her time spent in private practice as an office manager 

gives her a unique view into the dynamics of a dental practice. Since joining CDA in 2006, Michelle has utilized over three  

decades of dental experience to support dentists and their practices. 

Miguel Mariona, Analyst, Dental Benefits and Practice Management   miguel.mariona@cda.org    916.554.4936 

Miguel has over 10 years of dental experience from working with dental benefit plans in various roles, including customer     

service and provider relations, as well as managing a dental practice. Miguel’s passion for providing exceptional service is  

evident in his commitment to CDA members when addressing their dental benefit and practice management challenges. 

Teresa Pichay, CHPC, Senior Regulatory Compliance Analyst   teresa.pichay@cda.org   916.554.5990 

Teresa specializes in regulatory compliance, including information verification, documentation strategies and referral to 

legal  references. For more than 26 years, she’s worked with CDA members in the areas of occupational and environmental 

safety and health, HIPAA, California Dental Practice Act and other business regulations. 

Ann Milar—Director, Practice Support     ann.milar@cda.org   916.554.7324 

Ann provides strategic direction for Practice Support’s resources and initiatives while leading the team of expert analysts. She 

is also responsible for identifying and analyzing emerging issues for policy development and implementation on behalf of 

CDA’s 27,000 member dentists. Ann has worked with CDA for more than 15 years and her health care experience spans 20 

years of working with associations, health plans and advocacy organizations. 

Practice Support Team 

When you need support navigating the business side of dentistry, CDA's experienced analysts can answer your   

questions about practice management, dental benefit plans, employment practices and regulatory compliance. 

Meet the team who have created a full library of online resources, speak on timely topics and provide one-on-

one guidance by email and phone. 

mailto:matthew.nelson@cda.org
tel:9165544940
mailto:Jenell.bell@cda.org
tel:9165544986
mailto:tiffiny.glass@cda.org
tel:9165544914
mailto:katie.fornelli@cda.org
tel:9165545308
mailto:lisa.greer@cda.org
tel:9165545953
mailto:michelle.corbo@cda.org
tel:9165544968
mailto:miguel.mariona@cda.org
tel:916.554.4936
mailto:teresa.pichay@cda.org
tel:9165545990
mailto:ann.milar@cda.org
tel:9165547324
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  Welcome New Member! 

   

   

   

Ivan Georgese, DDS 

General Dentist  

333 San Carlos Way Ste. A 

Stockton 

Universidad De La Salle ‘24 


